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4,6 

Customer Service 
Information flow, keeping the customer updated 

Reachability 
Behaviour, friendliness 

Flexibility, change and deviation management 
Professionality 

Know-how, professional skills 
Level of documentation 

Methods, tools, hardware 
Familiarity with customer’s business needs 

Punctuality 
Keeping to the schedule, realizing the plans 

Keeping the promises 
Completing the given tasks 

Team Work 
Cooperation with other members 

Initiative to participate and propose 
Commitment to the tasks assigned 

Others 
Effort towards self development 

Communication and presentation skills 
Adaptability in a heterogeneous environment 

Planning and organizing 
Willingness to work with the person in the future 

Average 
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